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Abstract. The aim of the article is to theoretically substantiate and analyze the

possibilities of using information technologies in the training of future translators for
effective professional activity in the field of business communication. The study

addresses the insufficiently explored issue of the targeted integration of digital

technologies, CAT tools and an intercultural approach into translator education,

taking into account the specific requirements of the modern digital business
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environment. Methods. The research is based on theoretical analysis, synthesis and
generalization of scholarly sources in translation studies, pedagogy and digital
communication. The study also employs a conceptual analysis of business
communication under conditions of digitalization. Results. The analysis demonstrates
that information technologies significantly transform both the nature of translation and
the professional role of the translator. CAT tools, including translation memory
systems, terminology databases and automated quality control instruments, enhance
terminological consistency, efficiency and quality, especially in business texts where
accuracy is critical. The findings confirm that training in post-editing of machine
translation contributes to the development of metacognitive skills, critical thinking and
professional responsibility. Moreover, effective translator training requires not only
technical competence but also digital literacy and intercultural digital competence, as
business communication increasingly takes place in multi-channel online
environments. At the same time, a number of challenges were identified, such as
unequal access to technological resources, insufficient digital competence of some
educators and methodological difficulties in integrating technologies into curricula.
Conclusions. The article concludes that the systematic integration of information
technologies into translator training promotes the comprehensive development of
professional, communicative and intercultural competencies and prepares future
translators for work in global digital business communication. Overcoming existing
barriers requires curriculum modernization, enhancement of teachers’ digital
competence and adequate technical support. Further research should focus on the
pedagogical potential of artificial-intelligence-based machine translation systems in
translator education.

Keywords: information technologies, translator training, CAT tools, business
communication, digital competence, intercultural communication, translation post-

editing.
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Anomayia. Memow cmammi ¢ meopemuune O0OIPYHMYBAHHA MA AHATI3
MOdACIUBOCIEL BUKOPUCTNAHHS THPOPMAYTUHUX MEXHONO02IU )Y Ni020mOo8Yi MatlOYmMHIX
nepexnaoayie 00 ehexmuenoi npoghecitinoi disinbHocmi y chepi 0inosoi KomyHiKayii.
V' 0ocnidocenni nopyutyemvcsi He0ocmamuvo uguena npobdrema yinecnpsamo8aHoi
inmeepayii yugposux mexuonoecit, CAT-incmpymenmie ma MidicKyI1bmypHo20 nioxooy
8 cucmemy nepeKIadaybKoi oceimu 3 Ypaxy8aHHAM CHeYUu@DiuHux 8UMoe CYy4acHO20
yugposozo  bizHec-cepedosuwa. Memoou. Jlocniodxcenus — IPYHMYEMbCA — HA
meopemuyHoMy — aHANi3li, CcuHme3l mMa  V3A2albHEHHI HAYKO8UX  Odcepel 3

nepeKiado3Hascmea, neoazociku ma yugposoi komyuikayii. Taxodic 3acmoco8ano
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KOHYenmyanvHull ananiz 0inosoi KomyHikayii 8 ymosax yugposizayii. Pezynomamu.
Ananiz nokasye, wo iHghopmayitini mexHoni02ii Cymmeso mpanchopmyroms K camy
npupooy nepexaady, mak i npogeciuny ponv nepexkiadaya. CAT-incmpymenmu,
30Kpema cucmemu nam’sami nepexkaiacis, MepmiHONO2IYHI 6a3u OaHux ma 3acoou
asmomamu306aH020 KOHMPOIIO AKocmi, niOBUYIOMD MEPMIHONO2IYUHY
V32000iceHicmb, egheKkmusHicms i AKiCmb nepexiady, 0coonuso Oilo8Ux mexcmia, oe
MOYHICMb € KPUMUYHO 8axciusol. Pezyiomamu niomeeposcyroms, w0 HABUAHHS
noCmpeoazy8antio MAUUHHO20 NepeKaady CHPUAE PO3BUMK)Y MemAaKOSHIMUSHUX
VMiHb, KPUMUYHO20 MUCIEeHHsT ma npogecitinoi sionosioarvhocmi. Kpim moeo,
epekmusna  nidcomosxka  nepexkiadavie  nompebye  He  Iuwle  MEXHIYHOL
KoMnemeHmHocmi, a U yugposoi epamomuocmi ma MidCKYIbMYypHOI Yu@dposoi
KOMNEeMeHMHOCMI, OCKIIbKU 0i108a KOMYHIKayisi Oedani Oinvuie 6i00)y8acmvcs 6
bazamoxananibHux OHAAUH-cepedosuuiax. Boonouac euseneno HU3Ky npobiem,
30Kpema HepisHUti. 00Cmyn 00 MexXHON02IUHUX pecypcis, HeO0OCMAamHili pigeHb
yugpposoi KomnemeHmMHOCMI OKpeMux 6uKIa0a4ié ma MemoOuyHi mpyoHOwi
inmeepayii mexuonociu 6 oceimui npocpamu. Bucnoexu. Cucmemna inmezpayis
IHhopmayitinux mexHono2il Y Ni020Mo6Ky Nepexiaoadis 3abe3neyye KoMNieKCHULL
PO3BUMOK NPOGYeCitiHUX, KOMYHIKAMUBHUX | MINCKYIbIMYPHUX KOMHEmeHmHocmel ma
eomye maunbymuix axisyie 0o pobomu 6 ymosax 2nobanvHoi yugposoi 0inosoi
KomyHixayii. [looonanns nasenux oap’epie nompedye OHOBIEHHS OCBIMHIX NPOSPAM,
ni0BUWeHHsT YUPDPOBOi KOMNEMEHMHOCMI BUKAA0AYI8 [ HANEHCHO2O0 MEXHIYHO20
3abe3neyenns. Ilepcnekmusu nodanbwux O0CHIONHCEHb NO8 A3AHI 3 BUBUEHHIM
0CGIMHbLO2O NOMEHYIANY CUCmeM MAWUHHO20 NepeKaady HAd OCHO8I MEeXHON02Il
WMY4HO20 IHmeneKmy y nio2omoeyi MatlOymuix nepexiaoauis.

Kniouoei cnosa: ingpopmayitini mexnonoeii, niocomoexa nepexiaoauia, CAT-
IHcmpymeHmu, O0il08a KOMYHIKAYis, yu@posa KOMNEemeHmMHICMb, MINCK)IbMYyPHA

KOMYHIKAYisl, nocmpeoazysanHs nepekiaoy.
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Introduction. The current stage of technological development in society, in
which information technologies (IT) have become the primary tool for any professional
activity, is changing the work of not only professionals who deal with it, but also those
who lack specialized training and yet need to use it to optimize their professional
performance.

The introduction of information technologies, automation, and computerization
of translators’ professional activities have changed traditional notions of
professionalism. A modern professional translator must not only be proficient in their
native and foreign languages, understand the basics of translation, and be a specialist
in a specific subject area, but also be able to utilize IT as a tool. This allows them to
significantly reduce the time spent searching for dictionaries, reference books,
translation equivalents, and correspondences; formatting the translated text according
to the client's requirements; and so on. Therefore, in today’s reality, a professional
translator, in addition to translation skills, must also master the competencies necessary
for effective work in the information society.

Analysis of recent research and publications. Modern research on training
future translators increasingly focuses on the role of information technologies as a key
factor in the formation of professional competence, especially in the field of business
communication. Analysis of scientific sources confirms the interdisciplinary nature of
the problem, which combines translation studies, pedagogy, information technologies
and business communication theory. The problem of integrating information
technologies into translator training curricula is deepened by Ukrainian scholars N.
Sharkova and S. Sharkova [1], who emphasize the need for systematic implementation
of IT in teaching technical translation. The strength of the study is the justification of
the interdisciplinary approach, however, business communication is considered only in
passing, without taking into account its communicative-pragmatic and intercultural
features. The theoretical principles of using translation technologies in the educational

process are covered in detail in the works of A. Olkhovska [2; 3]. The author argues
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the need to introduce the course “Modern Translation Technologies” and analyzes the
possibilities of distance learning for future translators.

Modern foreign research significantly expands the methodological framework
of the problem under study. In particular, F. Boukhelef [4] empirically proves the
positive impact of Computer-Assisted Translation (CAT) tools on the formation of
professional skills of translators, emphasizing the increase in productivity and quality
of translation.

A similar trend is observed in the study of L. Rybalko, O. Lavrentieva, T. Hulko,
O. Hordiienko, T. Plachynda, D.Rosenko and B. Shut [5], which proves the
effectiveness of resource-based learning in a digital environment. The authors
demonstrate positive results of using digital resources in the training of translators, but
do not detail the specifics of using these resources for the translation of business texts
and intercultural business interaction.

A. Hurtado Albir [6] and A. Pym [7] make a significant contribution to the
theoretical understanding of the competency-based approach. They emphasize the
transformation of translation competencies in the context of digitalization and the
introduction of machine translation. Their concepts are methodologically valuable, but
do not contain practical models for integrating CAT tools into the teaching of business
translation. A similar idea can be traced in the work of L. Bowker [8]. It offers a
practically oriented approach to the use of computer-aided translation technologies in
the educational process. The study emphasizes the development of students’ technical
skills and familiarization with professional translation tools, highlighting their
importance for translator training in contemporary conditions. However, despite its
high applied value, the research pays limited attention to the communicative and
pragmatic specificity of business discourse, as well as to its intercultural dimension.
This omission restricts the applicability of the proposed approach to the sphere of
business communication, where discourse conventions and cultural factors play a

crucial role.
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Separately, it is worth noting the work of G. Hofstede, G. J. Hofstede and
M. Minkov [9], which focuses on the intercultural factor in business communication.
However, the issue of using information technologies to form intercultural translation
competence in a digital environment remains outside the scope of analysis.

An important theoretical basis for the study of business communication is
provided by the works of C. Bovee and J. Thill [10], as well as M. Guffey and
D. Loewy [11], which offer a comprehensive analysis of the structure, genres, stylistic
conventions, and ethical principles of business communication. These studies
systematize key forms of professional interaction, such as business correspondence,
reports, presentations, and negotiations, and emphasize the role of clarity, politeness,
and cultural appropriateness in achieving communicative effectiveness. Although these
works are not directly focused on translation theory or practice, they are essential for
developing an understanding of the communicative norms and discourse conventions
that a translator must accurately interpret and reproduce through the means of another
language, particularly in the context of business communication.

Identification of previously unresolved parts of the general problem.
A critical analysis of the scholarly sources shows that, despite the significant number
of studies on information technologies in the training of translators, the problem of
their targeted use in the field of business communication remains insufficiently studied.
Most works either focus on the technical aspects of translation technologies or consider
business communication without taking into account the specifics of translation. This
makes further research aimed at integrating information technologies, CAT tools and
an intercultural approach into the training of future translators for professional activity
in the field of business communication relevant.

Formulation of the objectives of article (setting the task). The purpose of the
article is to theoretically substantiate and analyze the possibilities of utilizing
information technologies in the process of training future translators for effective

activity in the field of business communication, as well as to determine their role in the
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formation of professional, communicative and intercultural competencies of future
translators. To achieve the goal, the article outlines the following tasks: 1) to study
approaches to the use of information technologies in the professional training of future
translators; 2) to determine the specifics of business communication in the era of
digitalization of modern society as a sphere of professional activity of a translator and
its requirements for the level of translation competence; 3) to clarify the role of
information technologies in the formation of skills in translating business texts and
intercultural business communication; 4) to outline the problems of integrating
information technologies into the system of training future translators, taking into
account the needs of the modern business environment.

Presentation of the main research material. Professor at Trinity College in
Dublin, and a specialist in translation studies, culture, and travel literature
M. Cronin [12] argues that the digital age has radically changed the very concept of
translation: it has ceased to be just a linguistic process and has become an important
factor in global communication, cultural interaction and social change. The scholar
emphasizes that technologies — from machine translation to online crowdsourcing and
mobile applications — do not just help with translation, but also shape a new identity of
translation and influence the role of the translator in society. According to M. Cronin
[12], the modern world can be considered as a “translation era”, where translation
becomes a key element of cultural and social transformations. Today, the use of online
corpora, terminology databases, and machine translation allows translators to more
accurately convey scientific concepts, taking into account sociocultural and scientific
contexts. However, technologies do not replace the need for intercultural competence,
but only enhance the translator’s ability to correctly interpret and adapt content for the
target audience [13].

Modern research in the field of pedagogy and translation studies emphasizes the
importance of integrating information and communication technologies into

educational programs for translators. In the training of future translators, these
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technologies perform the functions of supporting the educational process, accessing
certain resources during translation, as well as automating knowledge control and
monitoring students' academic performance. Such integration contributes to the
formation of the information culture of future translators, the formation of skills for
working with digital sources and CAT tools. The latter, in modern conditions of
digitalization of education, are transformed from an auxiliary tool into a key
component of the professional training of future translators [14].

Basic CAT technologies include translation memory systems, terminology
databases, automated translation quality control tools, and translation project
management platforms. Their use in the process of professional training allows
students to form information and technological competence, which includes the ability
to work with large volumes of text data, ensure terminological consistency and adhere
to industry standards of translation [2]. CAT tools do not replace the translator, but
expand his professional capabilities, optimizing the translation process and improving
the quality of the final product [3]. After all, the translation process, due to widespread
digitalization, requires translators to perform work after editing, and not simply
translate texts. Training in post-editing of machine translation contributes to the
development of the translator’s metacognitive skills and increases awareness of the
quality of the translation decision. Metacognitive strategies, including planning,
monitoring, and evaluating one’s own thinking processes, play an important role in
improving translation quality and can be promoted through explicit instruction and
training during post-editing tasks [15].

CAT technologies acquire particular importance during translation activities in
business communication, where the translator works with contracts, financial reports,
business correspondence and regulatory documentation. In such texts, a translation
error can have serious legal or financial consequences, which necessitates the need for
clear quality control and standardization of terminology. That is why the use of

automated quality control tools and terminology databases contributes to the formation
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of a responsible attitude towards professional activity in future translators [4].
Therefore, in modern educational programs, the emphasis is shifting from the
unconditional use of machine translation to training in post-editing, critical assessment
of the quality of automated translation and determining the limits of its appropriate
application. This approach develops in students analytical thinking, translational
reflection and the ability to integrate digital technologies into their own professional
workflow [5]. F. Boukhelef [4] dwells on that the integration of computer-aided
translation tools into the process of translator training contributes to the formation of
new professional skills in both students and practitioners. The author emphasizes the
importance of combining technical competence in the use of translation technologies
with the development of critical thinking [4].

The development of computer translation technologies is logically connected
with the broader process of digital transformation of business communication.
A feature of digital business communication is its efficiency and multi-channel nature,
which requires the translator to react quickly, have communicative flexibility and the
ability to adapt translation to different formats — from extended analytical documents
to concise electronic messages. As A. Pym [7] argues, a modern translator increasingly
works in integrated digital environments, where translation is part of a complex
communicative process, rather than an isolated language operation. If CAT tools
provide optimization of the translation process itself, then information technologies in
the organization of business communication form the context of the translator's
professional activity, within which language mediation is carried out. Thus, the training
of future translators should include not only work with translation software, but also
an understanding of the patterns of digital business interaction. After all, today business
communication takes place mainly through digital channels: email, video conferencing
systems, corporate messengers, cloud platforms for collaboration and electronic
document management. Researchers emphasize that digital technologies change not

only the form, but also the content of professional communication, creating new
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requirements for participants in business interaction [11]. For a translator, this means
the need to combine language competence with digital literacy.

It should be emphasized that information technologies in the organization of
business communication involve the ability to work with various types of business texts
in digital format: contracts, commercial proposals, financial and analytical reports,
business presentations, marketing materials. The use of digital tools contributes to the
formation of skills in structuring information, logically constructing a text, and
adapting the translation style to the genre and functional features of business speech
[10]. This directly correlates with the use of CAT technologies, which ensure
terminological consistency and standardization of business texts.

Thus, the close connection between CAT technologies and digital business
communication is also manifested in the fact that the translator needs to take into
account the technical parameters of communication platforms, document formatting,
features of joint editing and information security requirements. Thus, information
technologies become not only a tool for transmitting content, but also a means of
organizing professional interaction, in which the translator plays a key role.

Also, special attention in the process of training future translators requires the
formation of intercultural digital competence, which involves knowledge of the norms
of digital etiquette, features of online communication and business protocol in different
cultures. Researchers emphasize that ignoring cultural differences in the digital
environment can reduce the effectiveness of business communication even under
conditions of linguistically correct translation [9]. That is why training should combine
work with CAT tools and analysis of real situations of intercultural digital interaction.
Such a comprehensive approach contributes to the formation of professional
competencies of future translators and prepares them for effective work in the global
digital business environment.

Therefore, the use of digital educational platforms in the training of future

translators ensures the integration of linguistic, technological and intercultural
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components of professional education. This allows you to form specialists who are able
to work effectively in the conditions of the digital economy, global communication and
constant changes in the field of translation activities.

However, despite the obvious advantages of digitalization of translation
education, the process of implementing information technologies remains uneven and
contradictory. One of the key problems is the different level of access to technical
resources and software both among higher education institutions and among the
participants in the educational process themselves. The limited financial capabilities of
many higher education institutions make it difficult to license professional CAT tools,
translation project management platforms and specialized educational services, which,
in turn, narrows the possibilities of practice-oriented learning.

An equally significant problem is the digital inequality in the level of training of
teachers and students. While students mostly demonstrate high adaptability to new
technologies, not all teachers have a sufficient level of digital and methodological
competence to integrate modern information systems into the educational process. This
can lead to the formal use of digital tools without full-fledged didactic content, which
reduces their educational potential and does not contribute to the formation of
professional competencies of future translators.

At the same time, the introduction of information technologies is accompanied
by methodological challenges associated with the need to revise traditional approaches
to teaching translation. The transition from reproductive models of learning to
competency-based and project-oriented approaches requires the development of new
curricula, assessment criteria and forms of organizing educational activities. Without
proper methodological support, digital technologies risk remaining only a technical
addition to traditional education.

Despite the above difficulties, the prospects for the development of translation
education in the context of digitalization are extremely optimistic. The rapid

development of artificial intelligence technologies, neural machine translation, cloud
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services and adaptive learning environments opens up new opportunities for
personalizing the educational process and increasing its efficiency. Digital platforms
allow taking into account the individual educational needs of students, their level of
training and professional interests, which contributes to the formation of flexible and
variable educational trajectories.

In the future, the role of a translator will undergo a significant transformation:
from a translator to an expert in managing multilingual information flows, an analyst
of communication quality and a mediator between cultures in the digital environment.
Accordingly, translation education should focus not only on the formation of language
skills, but also on the development of critical thinking, technological literacy, decision-
making ability and responsibility for the quality of communication.

Consequently, the successful implementation of information technologies in the
training of future translators requires a systematic approach that involves a
combination of technical support, increasing the digital competence of teachers, and
methodological updating of educational programs. It is under such conditions that
digital technologies will become not a challenge, but a powerful resource for the
development of modern translation education.

Conclusions. In conclusion, we summarize that the integration of information
technologies into the training of future translators ensures the comprehensive
development of professional competencies, increases the efficiency of the educational
process and forms qualified specialists who are ready for the challenges of the modern
information society and the requirements of global business communication. The use
of information technologies in the training of future translators also contributes to the
development of their digital and communicative competence. Students acquire skills
in effective interaction through electronic channels, work with various types of
business documents, and participate in virtual translation projects. This allows future
specialists to develop adaptability, critical thinking, and the ability to make quick

decisions in a multi-channel digital environment, which is critically important in the
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field of business communication. At the same time, the experience of implementing
digital technologies into translation education demonstrates the presence of certain
problems and challenges, such as unequal access to technical resources, insufficient
level of digital competence of individual teachers and students, as well as limited
financial capabilities of educational institutions in licensing professional software.
Overcoming these barriers requires a systemic approach that combines updating
curricula, improving the digital and methodological competence of teachers, as well as
active use of international educational and professional resources. The prospects for
the development of translation education in a digital environment look extremely
promising. The development of artificial intelligence, cloud services, adaptive learning
systems and interactive platforms creates opportunities for personalization of learning,
active use of simulation and project methods, as well as integration of the intercultural
component into professional training. In the future, the role of the translator is
transformed: he will act not only as a translator, but also as a manager of information
flows, an analyst of communication quality and a mediator in a multicultural digital
environment.

The scope for further research in this sphere lies in studying into machine
translation systems based on artificial intelligence technologies in the context of

training future translators.
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