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Anomayia. Y cmammi ananizyemscs npobiema nio2omoexu 3000y8auie suuoi
ocgimu 00 0i108020 MINCKYIbMYPHO20 CHIIKYBAHHA mMA (HOPMYBAHHA Y HUX
IHUWOMOBHOI KOMYHIKAMUBHOI KOMNEMEeHMHOCHI, BUHAYUAIOMbCS Neda202i4Hi OCHOBU
B800CKOHAIEHHSL OCBIMHBO2O NPOYECY, ONUCYIOMbCA MEMOOU MA NPULLOMU OP2aAHI3ayii
HABYANILHOI QISILHOCMI 32I0HO 3 CYYACHUMU MeEeHOeHYIAMU MOBHOT 0C8Imu.

Misxcnapoona cnisnpaysa Ykpainu 3 iHwumu Oepoicagamu y pisHUux cgepax
HCUMMS, eKOHOMIKU 1 KYIbMypu 00YMOBUNA AKMYAIbHICMb NpoOieMu ni02omoeKu
Keanighikosanux gaxisyis, 30amuux supiuiysamu 0in08i, NOJIMUYHI, COYIOKYIbIMYPHI
NUMAHHA —~ HA  MIJICHAPOOHOM)Y — pPIBHI  ma  YCHIWHO  peanizysamu  npoyec
CRIBPOOIMHUYMBA HAWLOT 0ePHCABU 3 THUUUMU KPATHAMU.

s onmumizayii oceimHbo20 npoyecy y 3akiadax euwoi ocgimu Yxpainu
ICHYIOMb NeHi nepeoymosu, SKi Mu NO8'S3YEMO 3 YUHHUKAMU, WO NIiOBUWYIOMb
epexmueHicmsb HABUANLHOL OISILHOCMI MA BNAUBAIOMb HA (DOPMYBAHHI MOMUBAYIT Y
BUBUEHHI [HO3eMHOI MOBU. YpiznHomauimueHHs MmemoOié i NPUlloMié@ HABYUAHHA
0i108020  MIJCKYIbMYPHO20 CHIIKYBAHHA, BPAXYBAHHSA NPUHYUNY NPOogheciHol
CNPAMOBAHOCMI  3A80aHb, 3ACMOCY8AHHA IHMEPAKMUSHUX ¢opm pobomu ma
KOMN TOMEPHUX MeXHON02IU, CMBOPEeHHs ammocgepu npoOYKMUBHO20 NI3HAHHA,
SMIYHEHHST MIHCOUCYUNTIHAPHUX 38 S3KI8 CHPUSIOMb B80O0CKOHAJIEHHIO OCBIMHbO2O
npoyecy ma 00380810Mb CMBOPUMU YMOBU, HA OCHOGI AKUX ) 3000y8ayie oceimu
BUHUKAE 0COOUCMICHUUL ma Npoghecitinull iHmepec 00 GUBUEHHS [HO3EMHOI MO8U,
3pocmaioms Ni3HABANLHA CAMOCMIUHICb, IHIYIaMuea i meopya aKmueHicmo.

Ha ocnosi npobaemuozo nioxooy € 00yitbHUM BUKOHAHHS 6NPAB MA 3A80AHb, U0
bazyromocsi Ha KpUMuyHOMY MIDKYBAHHI, HA NPUNYWEHHI, Ha 3002a0yi, Ha
inmepnpemayii ¢axmie, Ha YMOBUBOOI MOwO ma nepeodauarOmsv: 3A0aAHICHb
cumyayii, sIKa No8 a3aHa 3 MINCKYIbMYPHOIO 83AEMOOIEI0 ma cgeporo MaubymHvoi

OislbHOCmI  3000y8auié 0cimu, NpUpoOHIiCMb Ccumyayii CRIIKY8AHHS, HOBU3HY,
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BMOMUBOBAHICNG MOBIEHHEBUX Oill; HAABHICMb THCMPYKYIL U000 Oill 3 MOBIEHHEGUM
mamepiaiom 8 YMO08ax, HAOIUNCEHUX OO0 peanbHOi [HUWOMOBHOI KOMYHIKAYIL;
HAasA8HICMb 8epOANbHUX ONOp, AKI 00NOMA2aAlOmMb  BUCIOBUMU CB0I0 OYMKY ma
apeymMeHmy8amu Cy0*CeHHs IHO3eMHOI0 MOBOIO.

Heobxionicms  supiwenus npoobiemMHoeo 3a80aHHS AKMUBIZYE MOBIEHHERY,
meopuy ma Ri3HABAIbHY OiIbHICMb 3000y6ayie ocsimu. Y npoyeci 0b62060penHs
NpoOIeMHO20 NUMAHHS PO32A0AIOMbCS PI3HI MOYKU 30pY 3 NpobiemMHoi cumyayii,
AKYEHMYIomvCsl CynepeuHoCcmi, MoO0elomscs cumyayii cniikyeawHs. B ymoesax
2pynosoi ma KOJNeKMusHoi 83aeMO0ii 30TUCHIOEMbCSA NOCMIUHA 3MIHA PedHcUMis
OisinbHOCMI, 0OMIH HABYAILHOW IHGOpMmayicto. 3Hauywiicmes HMEePAKMUBHOCMI Y
HABUAHHI OIN0B020 MIJNCKYIbIMYPHO20 CRINKYBAHHA NOJIA2AE 8 MOMY, WO BOHA
nepedbavae HAGYalbHUUL Oianoe K NPoGIOHY GopMy opeanizayii HABUANbHO-
NIZHABANILHOI  [HMEPAKMUBHOI  83AEMOOII  VYACHUKIB  OCBIMHbO20 npoyecy 3
ONnepamusHUM 360POMHUM 38 SI3KOM.

Inghopmayiuni oceimui pecypcu ma Komn'tomepHi MeEXHONO2I € BaMCTUBUM
3acobom onmumizayii HaguarbHoI disIbHOCMI 3000y8aUie oceimu ma iHmencugixayii
npoyecy HAB4AaHHA THUIOMOBHO20 CHIIKY8AHHA. Buxopucmaunsa xomn iomepHux
MEexXHONO02IU, CMBOPEHHS Npe3eHmayill, [HMepaKmusHux 6npas € OOYLIbHUM Ol
HABUAaHHA MOBHO20 | MOBIEHHEBO20 MAmepiany, NpOo8eO0eHHs MeCMmYB8AHHA U000
nepegipKu pieHs chopmosaHocmi iHUOMOBHOT KOMYHIKAMUBHOT KOMNEMEeHMHOCMI.

3acmocysanusa CyyacHux neodazo2iyHUX MeXHOI02IU 6 OCB8IMHbOMY NpOYeci
CMBOPIOE  PIBHOMAHIMHULL  6UDIp  OAdNCAHUX WLIAXi8 Y npoyeci IHUWOMOBHOL
npoghecitinoi  nideomosxku 3000ysavie ocgimu 00 008020  MINCKYILIMYPHO2O
CRINKY8anHsA. 3a805KU YbOMY Neddazo2iuHull npoyec 3A3HAE ONMuMizayii Ha 6Cix
emanax 1o2o opeanizayii: npeo ’s6leHHs, 3AC80EHHI MA 3AKPINIAEHHI Mamepiauy,

NIOKpIinieHHs IHMepaKmueHicmio, NepesipKa pieHs 3HaAHb THULOMOBHO20 MAMepiay.
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Knrwuoei cnosa: inwomosne 0inose MidCKyIbmMypHe CRIIKY8AHHI, NPOPECIliHO
OpIEHMOBAHA THO3eMHA MOBA, Memoou ma NPULUOMU HABYAHHS, NPOOAEMHUU NiOXIO,

IHMepaKmueHi ma KOMn'tomepHi mexHoozii.
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Abstract. The article analyses the problem of training higher education students
for business intercultural communication and the formation of their foreign language
communicative competence, determines the pedagogical foundations of improving the
educational process, describes methods and techniques for organizing educational
activities in accordance with modern trends in language education.

International cooperation of Ukraine with other states in various spheres of life,
economy and culture has determined the relevance of the problem of training
qualified specialists who are able to solve business, political, socio-cultural issues at
the international level and successfully implement the process of cooperation of our
state with other countries.

There are certain prerequisites to optimize the educational process in higher
education institutions of Ukraine, which we associate with factors that increase the
effectiveness of educational activities and influence the formation of motivation in
learning a foreign language. Diversification of methods and techniques of teaching
business intercultural communication, taking into account the principle of
professional orientation of tasks, the use of interactive forms of work and computer
technologies, creating an atmosphere of productive cognition, strengthening
interdisciplinary ties contribute to the improvement of the educational process and
allow creating conditions on the basis of which students develop a personal and
professional interest in learning a foreign language, increase cognitive independence,
initiative and creative activity.

It is advisable to perform exercises and tasks, that are based on problem
approach, on critical thinking, assumptions, guesses, interpretation of facts, inference,
etc. and provide for: a given situation related to intercultural interaction and the
sphere of future activity of students, naturalness of the communication situation;
novelty;, motivation of speech acts,; the presence of instructions for actions with

speech material in conditions close to real foreign language communication; the
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presence of verbal supports that help to express one's opinion and argue judgments in
a foreign language.

The need to solve a problem task activates the speech-thinking, creative and
cognitive activity of students. In the process of discussing a problem issue, different
points of view on the problem situation are considered, contradictions are
emphasized, and communication situations are modeled. In conditions of group and
collective interaction, there is a constant change in activity modes and exchange of
educational information. The significance of interactivity in teaching business
intercultural communication is that it provides for educational dialogue as the leading
form of organizing educational and cognitive interactive interaction of participants in
the educational process with operational feedback.

Information educational resources and computer technologies are an important
means of optimizing the educational activity of students and intensifying the process
of learning foreign language communication. The use of computer technology, the
creation of presentations, interactive exercises is appropriate for teaching language
and speech material, conducting testing to verify the level of formation of foreign
language communicative competence.

The use of modern pedagogical technologies in the educational process creates a
diverse choice of desired paths in the process of foreign language professional
training of education seekers for business intercultural communication. Thanks to
this, the pedagogical process undergoes optimization at all stages of its organization:
presentation, assimilation and consolidation of the material, reinforcement with
interactivity; checking the level of knowledge of foreign language material.

Keywords:  foreign  language  business intercultural — communication,
professionally oriented foreign language, teaching methods and techniques, problem-

based approach, interactive and computer technologies.
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Problem statement. The spread of global business relations in the world, the
new cultural and socio-economic realities of modern Ukrainian society, the processes
of reforming the national higher education system and the strengthening of
educational ties in the European context have led to an increase in the priority of
higher professional education in the system of social values. For the integration of
our country into the European economic space, the skills of effective business
intercultural communication of specialists in the field of management, marketing,
tourism, international relations and international economy are needed. In this regard,
the problem of effective foreign language training of students for business
intercultural communication in Ukrainian universities has become especially relevant
today.

Analysis of recent research and publications. The analysis of psychological,
pedagogical and methodological studies devoted to the problem of personality
formation as a subject of dialogue of cultures in the process of teaching a foreign
language allows us to state that their authors rethink the entire system of language
training of students in accordance with the requirements of the Bologna Convention
and the realities of economic and political life of modern society. In the scientific
works of domestic and foreign scientists, various aspects of the problem of foreign
language intercultural communication in the theory and practice of IM education
have been investigated (A. P. Shtepura [1], O. B. Tarnopolsky, M. R. Kabanova [2],
V. G. Redko [3], M. V. Kolinko [4] etc.), formulated the concepts of personality
formation in the dialogue of cultures, native and foreign (L. I. Verkhovod [5], V. F.
Zagorodnova [6], Z. M. Korneva [7] and others). The problem of modeling the
dialogue of cultures in educational conditions was studied (I. Yu. Chorna [8], O. V.
Yaroshenko [9], Imamyartha D. [10] etc.). Despite the different approaches to
teaching the language and foreign language culture, scientists emphasize the leading

role of culture in the study foreign language and agree that the study and awareness
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of common and distinctive features of native and foreign language culture is a
prospect for successful participation of the individual in the dialogue of cultures.

Selection of previously unresolved parts of the general problem. The
researches carried out, despite their indisputable value, only to a certain extent solve
the issue of improving language education and do not exhaust all aspects of the
problem of teaching foreign language business intercultural communication in the
conditions of modern Ukrainian higher education.

Formulation of the objectives of the article (statement of the task). The
purpose of the article is to consider the pedagogical aspects of teaching students
foreign language business intercultural communication in line with modern trends in
language education, to describe methods and techniques for organizing the
educational process in a foreign language of professional direction to ensure its
maximum efficiency.

Presentation of the main material of the study. In Ukraine, the structure and
content of higher education is currently being reformed and modernized, which
strengthens the requirements for professional qualities, knowledge and skills, for the
level of pedagogical training of foreign language teachers, designed to realize the
goals of IM training (practical, educational, developmental, educational) taking into
account the requirements of modern society. Methodically correct use of modern
educational technologies, the ability to create an atmosphere of productive cognition
contributes to the effective formation of relevant competencies students and
increasing motivation to study foreign language [11].

The new paradigm of language education is to promote the development of
democratic citizenship, to support methods of learning and teaching foreign language
that help students form the skills, knowledge and abilities they need to become
independent in their thoughts and actions, more responsible and ready to cooperate
with other people [12]. Higher education faces a new task — the comprehensive

development of the student's individuality (as a subject of activity, as a person), the
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development of his abilities, mental mechanisms that play an important role in the
formation of the student's individuality as a moral person [12]. Such a reassessment
of values puts the priority of the human personality in the center of national education
and assigns to the foreign language training of students the task of forming a
multifaceted personality of the future specialist in the context of dialogue / polylogue
of cultures, able to effectively use foreign language in socio-cultural and
professionally oriented communication situations.

Taking into account the current trends in language education, highlighted in the
Pan-European Recommendations of the Council of Europe on Language Education,
according to which the main goal of teaching foreign language is to promote the
development of the integral personality of the language learner and his self-awareness
by enriching experience, understanding the differences between other languages and
cultures [1, p. 1], it is advisable to teach students of Ukrainian universities foreign
language business intercultural communication at the level of European standards.

The current programs with professional foreign language for universities provide
for the formation of students' ability to effectively communicate in a foreign language
in the cultural diversity of educational and professional environments. For this
purpose, in classes with professional foreign language, special attention should be
paid to creating students' need for communication for the assimilation of professional
and culturally valuable information [13, p. 31-36], to take into account the
professional needs of students as much as possible, and the learning process itself
should be directed to the acquisition of not only knowledge, skills and abilities, but
also certain personality qualities that determine the effectiveness of foreign language
business intercultural communication.

In order to achieve high-quality interaction of the above goals at all stages of
foreign language preparation of students for business intercultural communication,
taking into account age characteristics and norms laid down in the current educational

documents, it is necessary to organize the process of teaching foreign language in
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such a way that the working capacity of students and teachers increases, labor
productivity increases, cognitive independence, initiative and creative activity
increase.

The inconsistency of the content of training with the interests and professional
needs of students, the use of unjustified teaching methods in the classroom that are
not related to real foreign language communication, causes a decrease in motivation,
limits independence, initiative and creativity, creates unfavorable conditions for
ensuring the effectiveness of the educational process in a foreign language and does
not prepare for business intercultural communication.

To optimize the process of foreign language professional training of students in
Ukrainian universities, there are certain prerequisites, which we associate with the
factors that affect the formation of motivation in the study of IM. Improving the
process of teaching foreign language business intercultural communication,
diversifying teaching methods and techniques, strengthening interdisciplinary ties
allows, firstly, to create prerequisites on the basis of which students have a personal
and professional interest in work, and secondly, to form a scientific worldview more
effectively, based on the philosophical idea of unity between objects and phenomena.

For the sake of the effectiveness of teaching business intercultural
communication, it is necessary to ensure the open nature of the educational process,
take into account the goals, motives, interests, strategies in the training of each
student and the group as a whole. It is advisable to perform exercises that include:
setting the situation that is related to intercultural interaction and the scope of future
activities of students; professional orientation of tasks; the naturalness of the
communication situation; Novelty; motivation of speech actions; the availability of
instructions for actions with speech or speech material in conditions close to real
foreign language communication; commentary to familiarize yourself with socio-
cultural information; the presence of verbal supports that help to express one's

opinion and argue judgments in a foreign language.
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According to A. M. Shchukin, effective methods and techniques for ensuring
students' speech activity in artificial conditions are: 1) role-playing games, with the
help of which educational communication is organized in accordance with the
developed plot and roles and inter-role relationships distributed among students; 2)
problem situations with the use of speech and thinking tasks, which involve the
performance of actions based on critical reasoning, assumption, guess, interpretation
of facts, inference, etc.; 3) free (spontaneous) communication, which has the
following features in the classroom: its content is not always foreseen, active
mobilization of speech and thinking reserves and previous speech experience is
necessary [14, p. 66-72].

On the basis of the above, we believe that effective training in business
intercultural communication is possible taking into account several important
personal, instrumental and methodological pedagogical aspects.

Firstly, it is the implementation of a problem-based approach to teaching foreign
language communication and an individual approach to students. skills of students
necessary for the qualitative formation of their foreign language communicative
competence. Only if an individual approach is applied to students, it is possible to
take into account individual difficulties in mastering foreign language, to reveal and
use the psychological reserves of students for educational purposes, to transform
them from passive objects of pedagogical efforts into active subjects-participants in
the educational process.

The need to develop students' creative potential and critical thinking skills
causes the need to implement a problem-based approach to learning. Problem-solving
allows you to significantly activate speech and thinking activity and contributes to the
formation of communicative motivation. Modeling of real situations of business
intercultural communication and the use of interdisciplinary connections is essential
in solving a certain problem, where it is necessary to take into account the

peculiarities of professional thinking. It is important to understand that the ability of
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students to solve a certain problem lies in their possession, in addition to the
language, of a large amount of interdisciplinary knowledge (for example,
management, marketing, finance and credit, etc.). Solving a problem problem,
students independently acquire new knowledge, skills and abilities (in particular, the
ability to work and make decisions in non-standard situations), which is important for
effective professional activity.

In the process of solving problem problems, students gain knowledge as a result
of their own mental efforts, mobilization of previously acquired knowledge, and the
problem task contains a contradiction, the overcoming of which provides students
with new knowledge and experience. All this determines the appropriateness of
exercises of a problem-search nature. It is necessary to present the problem in
business games and creative tasks not stereotyped, but with a certain degree of
complexity, motivating the communicative, speech-thinking, creative and cognitive
activities of students. The teacher interests and involves students in the discussion of
the problematic issue in a foreign language, offers to independently find a way to
solve it and thus activates the foreign language speech activity of students. He
presents different points of view on a problematic situation, emphasizes
contradictions, plays the role of a defender of the "devil" (takes a counter-position),
confronts the contradictions of practical activity.

One of the rules for creating a problem situation in the classroom is the condition
that the proposed problem task must correspond to the level of knowledge and
intellectual capabilities of students in terms of complexity, so that they can fully
realize their background knowledge, language and speech potential in the process of
discussion or during a business game. Another condition for organizing and
discussing the problem is the collective participation of the entire group of students in
solving the problem. The widespread use of collective-group forms of work in order
to solve problem problems, in our opinion, will contribute to the effectiveness of the

educational process with professional foreign language.
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Therefore, another important pedagogical aspect is the organization of pair-
group and collective interaction of all subjects of the educational process by
modeling situations of business intercultural communication.

The experience of intensive foreign language training and interactive
technologies allow us to conclude about the great potential and expediency of using
forms of collective educational activity and role-based communication in education.
The organization of pair-group and collective interaction of students in the
performance of creative, problem-search and communicative tasks implements the
principles of interactive learning [15], which is the basis of the latest technologies of
IM teaching.

Interactive teaching methods and techniques ("big circle", "aquarium",
"brainstorming", "blitz survey", discussion, role-playing and business games, etc.)
involve modeling situations of real communication and joint problem solving. In the
conditions of group and collective interaction, students actively communicate,
working in pairs, small groups, teams, exchanging educational information. The
significance of interactivity in teaching business intercultural communication lies in
the fact that it provides for educational dialogue as a leading form of organizing
educational and cognitive interactive interaction with operational feedback.

The next pedagogical aspect — which is extremely important in the context of
reforming the modern education system — is the organization of independent
educational and cognitive activities of students.

The growing role of independent educational activities of students in the modern
education system requires a rational approach to its organization. The tasks of
independent work are the assimilation of certain knowledge, consolidation and
systematization of acquired knowledge, solving practical problems, performing
creative work, identifying gaps in the system of knowledge in the subject, which
makes it possible to self-assess achievements in mastering IM and plan their further

educational activities. Proper organization of independent work will contribute to
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increasing the level of communicative competence in students, the formation of skills
and abilities of self-study, formation of a worldview and the development of independent
creative thinking, students' awareness of the peculiarities of the educational process
and the results of their activities.

It is necessary to help students in forming the ability to master the latest
professional information through foreign sources and be a fruitful participant in
intercultural communication. It is important to involve them in independent work in
the library and on the Internet with information sources, special (professional)
dictionaries to deepen foreign language knowledge and prepare a presentation of the
educational and research task.

The use of Internet resources in teaching foreign language business
communication ensures the achievement of goals through an active and creative
attitude to the learning process, creates conditions for autonomy, co-creation,
intercultural and critical learning. The Internet, firstly, contains an unlimited and
inexhaustible number of sources for teaching business communication; secondly, it
provides students with the opportunity to communicate in a foreign language in
virtual space almost without restrictions (e-mail, e-mail, chats, forums, etc.).

Computer technologies are an important means of optimizing the educational
activities of students and intensifying the process of teaching foreign language The
use of computer technologies is expedient for teaching language and speech
educational material, testing to check the level of formation of professional
communicative competence, implementation of presentations in practical / seminar
classes, independently prepared by students in accordance with the tasks set by the
teacher.

Along with traditional teaching tools, such computer educational tools as:
electronic textbook, electronic manual, electronic reference books, computer training
programs, multimedia CD courses and distance courses have proven their

expediency. Computer equipment provides the perception of information through the
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auditory and visual channels, which makes it possible to train and control the
assimilation of foreign language in different modes of independent search and at
different levels of complexity [16].

The use of new technologies in the classical system of education, undoubtedly,
creates a diverse choice of desirable paths in the process of foreign language
professional training of students for business intercultural communication. Thanks to
this, the pedagogical process undergoes optimization at all stages of its organization,
for example, the presentation, assimilation and consolidation of the material;
reinforcement with interactivity; regulation of the volume of foreign language
material. It is necessary to provide students with the opportunity to receive the
necessary consultations, assignments from the teacher and his comments on their
implementation via the Internet, to exchange information with other students, to carry
out joint educational projects via the Internet with students of their own university,
other universities and even with students of other countries whose languages are
studied [17].

Conclusions. Summing up the above, we note that the introduction of all these
pedagogical technologies in the educational process contributes to increasing the
effectiveness of teaching business intercultural communication in a foreign language
and the formation of foreign language communicative competence in students, which
1s necessary for career and professional growth, business development, production,
trade, successful international cooperation with business partners.

The article does not exhaust the problem of teaching foreign language business
intercultural communication and provides an opportunity to outline the prospects for
further development of mechanisms for the introduction of modern technologies for
teaching foreign languages and cultures in Ukrainian higher education in line with the

main trends in language education.
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