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Abstract. This study explores the role of the discipline "English for Business
Communication” in developing mediation skills among engineering students,
highlighting the importance of language proficiency and communication skills for
future career advancement. The paper aims to assess the familiarity of engineering
Master’s students with the concept of mediation, explore students’ perceptions of their
language proficiency in handling mediation tasks, including mediating disputes, and
provide recommendations for improving mediation-focused language instruction.

Methods: To achieve this goal, quantitative and qualitative methods were
employed, including a survey and interviews with 64 ESL Master’s students at a
Ukrainian technical university. The survey featured questions with predefined answer
options designed to evaluate students' understanding of mediation concepts and their
self-assessed language skills. It also included Likert-scale prompts, with the data
interpreted through medians and interquartile ranges to reveal central tendencies and
variations.

Results: The study found that Master's engineering students recognize mediation
as a vital tool for resolving conflicts in professional environments, with practical
training significantly enhancing their understanding of mediation processes. In
particular, the "Practical Course of English for Business Communication” helped
develop essential skills such as active listening, specialized vocabulary, and cultural
awareness. This facilitated smoother communication and better conflict resolution.
Key challenges identified include difficulties in expressing ideas clearly,
understanding diverse accents, and applying mediation strategies in real-world
scenarios. Recommendations include the development of tailored language training
programs, with a focus on professional mediation scenarios and intercultural
competencies to further improve student readiness for professional negotiations.

Conclusions: This research underscores the importance of English for Business
Communication courses in fostering essential mediation skills among engineering
students. The findings reveal that familiarity of engineering students with mediation

techniques, coupled with equipping them with proficient language skills, significantly
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contributes to successful negotiation processes within technical and business contexts.
The study emphasizes the importance of integrating practical, stakeholder-oriented
mediation training into the engineering curriculum while showcasing students' strong
interest in additional language and mediation instruction aligned with their career
goals. Furthermore, the crucial role of cultural sensitivity is unveiled in the research,
asserting that English language proficiency is pivotal for future careers in globally
interconnected business environments. Overall, this study paves the way for
integrating mediation training into language education for engineering students,
providing valuable insights for educators and curriculum developers.

Keywords: mediation, language proficiency, business communication, cross-

cultural awareness, foreign language knowledge
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Anomauyin. YV yvomy O00CHiOMCEHHI pO32140AEMbCS  PONb  OUCYUNTIHU
«Aneniiicoka mosa 0151 008020 CRINKYBAHHA» Y PO3GUMK) HABUUOK Mediayii cepeo
CMYOeHmi8 IHIHCeHepHUX CneyialibHOCmel, HA2O0OUYEMbC HA 8ANCTUBOCIE MOBHOI
KOMNEemMeHmMHOCMI ma KOMYHIKAMUBHUX HABUYOK OJIsI NOOANbUL020 NPoQpecitiHo2o
pozsumky. Memow cmammi € oyiHKa 00I3HAHOCMI MA2ICMPAHMIB-IHICEHEPI8 U000
KOHYyenyii meodiayii, ananiz ixHix ysAe6ieHb npo 61ACHi MOBHI HABUYKU Ol GUKOHAHMHS
MediayitiHuX 3a80aHb, BKIIOYAIOYU YUACHb Y PO38 S3AHHI KOHQIIKMHUX CUMYAYILl MIdHC
3aYiKaGIeHUMU CMOPOHAMU, A MAKONC HAOAHHS PEeKOMeHOayiu Ol 600CKOHAIEHHS
Has4auus meodiayii 6 KOHMeKcmi UKIAOAHHSI MOBU.

Memoou: /[ns oocacnenus yici memu OyIU GUKOPUCMAHT KINbKICHI ma SIKICHI
Memoou, 30KpemMa Onumy8anHs ma inmepe’to 3 64 macicmpanmamu, AKi 8UBYaOMdb
AH2NTUCLKY MO8Y SIK THO3EeMHY 68 MeXHIUHOMY YHigepcumemi Ykpainu. OnumyeanHs
BKIIOYAN0 NUMAHHA [3 3a30a1€2i0b BUHAYEHUMU 8apiaHmMamu 8i10n0sioell, CNPAMOBAHIL
Ha OYIHKY PO3YMIHHA CMYyOeHmamu KoHyenyii meoiayii, paxmopis, wjo eniuearomsv Ha
GdopmyeanHs Haguuox meodiayii uepe3 nNpuzmMy MOBHOI NIO2OMOBKU, U0 3abe3neyye

oucyuniina «Aueniticeka mMosa 0Jisi Oil08020 CHIIKYBAHHSY.
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s ompumanus cyodcenb PpPecnoHOeHmié U000 BANCIUBOCHI BUBHUEHHS
OUCYUNTIIHU MA NOOAIbULO20  ONAHYBAHHA MOB0OK MaA HABUYKamu meoiayii O
nobyoosu ycniwHoi Kap’'€pu 6yno suxopucmosysanucs wkana Jlatikepma, a O0awi
iHmepnpemyganucs yepez MediaHu ma IHMeEPKEApMUIbHUL PO3MAX, U0 00360JUNLO
BUBHAYUUMU YeHMPANbHI meHOeHYil ma eapiayii.

Pesynomamu:  Jlocniodicenns  noxkasano, wo — Maicmpanmu-iHocenepu
BU3HAIOMb MeOiayilo 8aANCTUBUM [THCMPYMEHMOM OJisl BUPIUWEHHS KOHQIIKmMI8 y
npogheciiinomy cepedosuwyi, a NPaAKmMuyHe HABUAHHI CYMMEBO NOKPAWYE IXHE
PO3VMIHHA npoyecie mediayii. 30kpema, oucyuniina «llpaxmuunuil Kypc aHeniucoKoi
MO8U OJisl 0L108020 CHIIKYBAHHA» CHPUSLA PO3GUMK) KIIOYOBUX HABUUOK, MAKUX SIK
aKmueHe CIYXaHHs, Cchneyianizoeama JaeKcuka ma KylbmypHa o6izHanicmo. Ile
3abe3neuuno Oinbui epexmusne CRIIKYBAHHSA MA Kpawje SUPIiueHHs KOH@NIKmMIG.
Ceped 0CHOBHUX BUKIUKIB OVII0 BUOLIEHO MPYOHOWT 3 YIMKUM BUCTIOBNEHHAM OYMOK,
PO3VMIHHAM DI3HUX AKYEeHmMI8 ma 3acmOoCyY8aHHAM cmpameziti mediayii y peanbHux
cumyayisax. Y o0ocniodcenni 3anponoHo8amo  pekomenoayii  ujo0o po3pobKu
ao0anmosanux Npocpam MOBHOI NIO20MOBKU 3 AKYEHMOM Ha npogecini cyeHapii
mediayii ma MINCKYIbmMYpHY KOMNemeHmHuicms O NIOBUWEHH 20MOBHOCHLI
cmyoenmis 00 npogecitiHux nepe2osopis.

Bucnoeku: Jlocniodcenns niokpecnioe 8axciugicms Kypcié aueniucbkoi Mosu
07151 0iN0B02O CRIIKYBAHHS Y PO3GUMK) KIIOYOBUX HABUYOK Mediayii ceped cmyOoeHmis
iHdIceHepHuX cneyianbHocmetl. Pesynomamu ceiouams, wo 06iznanicme cmyoenmig-
iHOIceHepi6 3 mexHIKamu meodiayii y NOEOHAHHI 3 80J00IHHAM MOBHUMU HABUYKAMU
CYMMEBO CHPUSIE YCHIUHOMY BEOEHHI0 Nepe2o8opieé y MexHiuHux ma O0i3Heco8ux
Kowmekcmax. Y pobomi axkyemmyemvcs yeaca HA 8ANCIUGOCMI IHmMezpayii
NPAKMUYHO20, OPIEHMOBAH020 HA 3AYIKABNIeHUX 0CiO HABUAHHS Mediayii 8 IHHCEeHEepHY
OCBIMHIO NPOCPAMY, A MAKONC OEMOHCMPYEMbCSA CUNbHULL [HmMepec CMmYOeHmié 00
000amKO8UX Kypcie 3 MO8U ma meoiayii, y3200HCeHUx 3 iXHIMU Kap EpHUMU YITAMU.
Hocniooicennss  maxooic  8UABNAE  KNIOUO8Y  pPONb  KVILMYPHOI  4ymau8oCmi,

HA20JI0WY04U, WO B0JI00IHHA AH2NIUCLKOI MOBOI € GUPIULAILHUM Ol N06YO008U
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yeniwHoi kap 'epu y enobanizoeanomy 06izHec-cepedosuwyi. 3a2anom, ye 00CnioOHCeH s
giOKpueae nepcnekmusu OJsl iHme2payii HasuyawHs Mmeodiayii y npoyec MOGHOI
ni020MOBKU CMYOEHMIB [HIHCeHEePHUX CneyiaibHoCmell, Haoaryu YiHHI 6UCHOBKU Ols
BUKIA0AY18 Ma pO3POOHUKIE HABYATLHUX NPOSPAM.

Knwuoei cnosa. mediayis, 60100iHHA MO80I0, OiloGe  CHIIKYB8AHHSL,

MINHCKYIbMYPHA 00I3HAHICMb, 3HAHHS IHO3EMHOI MOBU

Problem statement. In the context of an increasingly globalized and
multicultural professional environment, effective communication and conflict
resolution have emerged as critical competencies for success. Mediation, defined as
the process through which a neutral third party facilitates dialogue and negotiation
between conflicting parties to help them reach a mutually acceptable agreement
(Common European Framework of Reference for Languages 2020), plays a vital role
in fostering understanding and cooperation [6]. However, many engineering students
experience a lack of the necessary language skills and mediation competencies to
navigate the complexities of personal and professional relationships. This deficiency
not only impedes their ability to engage in successful negotiations but also limits their
overall professional development and effectiveness in diverse work environments.

The significance of this issue is underscored by the growing demand for
professionals who can adeptly manage conflicts and facilitate collaboration in
multicultural settings. As engineering projects often involve diverse teams and
stakeholders, the ability to mediate effectively is essential for ensuring project success
and maintaining positive working relationships. Research has shown that strong
mediation skills can lead to improved teamwork, enhanced problem-solving
capabilities, and more productive communication across various professional contexts.
For instance, studies by Yates highlighted the importance of effective communication
and goal-setting during negotiations in the engineering and construction industry [15].
While Bowling and Hoffman emphasized the critical role of personal qualities such as

self-awareness and active listening in successful mediation outcomes [2]. Lee et al.
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introduced the AGReMA statement, which provides guidelines for reporting mediation
analyses in randomized trials and observational studies, emphasizing the need for
transparency and consistency in reporting [9]. To illustrate the importance of mediation
in professional contexts, consider a scenario where an engineering team faces a
disagreement over project specifications. Without effective mediation skKills,
misunderstandings may escalate, leading to delays and increased costs. Conversely, a
mediator equipped with strong language skills can facilitate a constructive dialogue,
helping the team reach a consensus and move forward efficiently.

The novelty of this research lies in exploring the gap in understanding how
language proficiency specifically influences mediation competence among engineering
students.

By highlighting the relationship between language proficiency and successful
mediation, the findings will offer valuable recommendations for educators and
curriculum developers, ultimately enhancing students' readiness for professional
negotiations and conflict resolution in their future careers.

Analysis of the latest research and publications. A comprehensive review of
the literature highlights various perspectives on mediation and its application across
different contexts. Several studies have examined the qualities, processes, and
outcomes associated with effective mediation, shedding light on its role in dispute
resolution, language learning, and business negotiations.

Personal qualities of successful mediators were studied and described in the
work of Bowling, D., & Hoffman, D. [2]. They described the main three stages of
development that mediators have experienced: (a) training in the basic skills of
mediation; (b) developing a greater intellectual understanding of the process; and (c)
seeking to develop the personal qualities that make us more effective dispute resolvers.
The authors are sure that a mediator's character significantly impacts the negotiation
process and its result. A good mediator must always attempt to develop such personal
traits as self-awareness, presence, authenticity, congruence, and integration on his/her

way to become a better mediator.
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Yates, J. K. provided insight into the mediation process in the engineering and
construction industry. The author defined what mediation is, and discussed the goals
mediators attempt to achieve in the mediation process when they are dealing with
disputing parties that are not able to reach an agreement. The way mediation is viewed
and used in various cultural contexts was also investigated [15].

Anikdé Tompos in her research stressed the importance of having common goals,
one-off or long-term cooperation, and the opponent’s personal traits rather than
considering national culture-dependent values and behaviours, which can affect the
process and outcome of international negotiations [1].

Pundziuviené, D., MeSkauskiené, A., Ringailiené, T., & Matulionien¢, J. in their
study explored the role of mediation in learning a host country's language in the UK
and Lithuania. The authors investigated the use of non-linguistic competences to
reduce linguistic and cultural barriers, encourage collaboration among language
learners, and improve their competence in translanguaging. Their study's findings
demonstrated the efficacy of mediated language instruction, which can enhance the
productivity, significance, and individualization of language classes while offering a
chance to utilize students' linguistic and cultural backgrounds in pertinent situational
scenarios [11].

Qun Liu conducted a study aimed at providing a specific analysis and raising a
discussion on the value benefits, principles, and language skills of business
negotiations. Negotiation attitude, negotiation environment, and certain language skills
are the most important parts of enhancing negotiation power. However, the author
argued that negotiation skills are comprehensive knowledge and require extensive
knowledge, eloquence, sharp thinking, and so forth [12].

Lina Guo studied the impact of mediation on the teaching-learning process. She
emphasized the role of teachers’ implementation of mediation methods in the
formation of tools for independent learning. In the study, some aspects of the explicit
method adapted for the teacher mediation were pointed out: first, using dialogic talk to

assess what students know and where they are in the thinking process, then giving
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knowledge of what they don’t have systemically and eventually, monitoring the
problem-solving process with students [10].

Moreover, the findings of the study conducted by Glinaydin, Y. & Demir, E. also
highlighted mediation as a pivotal tool for effective learning and language acquisition
in particular and proved the connection between language instruction and mediation.
The study proposes recommendations to foster further exploration of mediation
through practical and stakeholder-oriented approaches. The paper made suggestions to
encourage more research on mediation using practical and stakeholder-focused
methods [7].

Identification of previously unsolved parts of the overall problem. There is
a number of research in the field of mediation that explored different aspects of the
mediation process and described the principal characteristics of good mediators.
However, there hasn't been enough research done on the relationship between language
competency and how it helps engineering students manage mediation responsibilities
in technical and business contexts, especially during negotiation processes. With our
work, we aim to inspire ESL teachers to make certain changes in the curriculum of the
discipline “English language” and find more appropriate approaches and techniques
for teaching English that are crucial for boosting the development of mediation skills
in students. We hope that having read the results of the study ESL teachers will
consider the discipline “English for Business communication” as an essential
instrument that can help students communicate and meet professional challenges in the
professional area with more confidence if they know how to behave themselves as good
mediators. We seek to draw the attention of ESL educators to the critical issue of
engaging engineering students in technical dispute resolution within the context of
English language instruction.

Formulation of the article's objectives. This paper aims to determine to what
extent students who obtain a Master’s degree in engineering are familiar with the
concept of mediation and examine the impact of the discipline “Practical Course of

English for Business Communication” on the formation of personal characteristics of
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engineering students as mediators in the negotiation process (for example, obtaining
skills necessary to be good at active listening, reframing, focusing on interests,
prioritizing issues, and helping the parties generate options, etc.). In addition, we
attempt to assess students’ perception of their language proficiency for handling
mediation tasks.

To reach this aim, the following tasks are to be completed:

1. With the help of a survey to establish students’ views on the contribution of their
knowledge obtained from the discipline “Practical course of English for business
communication” on the development of skills that are important for mediation in
professional settings.

2. To analyze factors that cause challenges for students on the way to achieving
success in the negotiation process.

3. To outline recommendations to ESL teachers who teach Business English to
engineering students on engaging students in mediation tasks in engineering more
effectively.

In the study, we hypothesize that students are aware of some practical techniques
and methods for resolving disputes through constructive communication. However,
there is a necessity to work toward a deeper understanding of how and why mediation
works, particularly in contexts requiring effective language use as an effective
mediation tool. We assert that language proficiency plays a crucial role in mediation
because it enables clear expression of ideas, active listening, and the use of culturally
appropriate phrases to bridge differences. Enhancing students' language skills,
especially in business and technical contexts, is essential for equipping them to
navigate complex negotiations and foster productive dialogue in professional
environments.

Materials and methods. Quantitative and qualitative methods of gathering data
were applied in the research. The data was collected through an opinion survey and
interviews with 64 ESL students obtaining a Master's degree in engineering from a

Ukrainian technical university. The survey consisted of 12 questions aimed at gathering
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information about different aspects of preparing ESL students for successful
professional negotiations through mediation practices.

The survey comprised 2 types of questions: multiple choice and a Likert scale. To
analyze responses from the Likert scale prompts, we calculated the Interquartile Range
(IQR), which provided insights into the central tendency and highlighted the spread of
opinions around the median.

The core questions in the survey used for this study can be found in Appendix 1.
This research complies with ethics, all respondents volunteered to participate in the
survey and gave their consent.

Presentation of the main research material. The English for Business
Communication discipline itself offers students many opportunities to encounter and
understand the concept of mediation. Through role-playing activities and case studies,
students practice resolving conflicts and facilitating communication in professional
contexts.

In order to start our research, we had to find out to what extent the respondents
were familiar with the concept of mediation. With this aim they were asked to rate their
familiarity with the measures on a scale from “not at all familiar” (1) to “very familiar”
(5). The majority of respondents (66%) reported a score of 4 (moderately familiar) or
5 (very familiar) are classified as being familiar with the term mediation and its
principles and practical applications. Conversely, respondents scoring 1 (not familiar
at all), 2 (slightly familiar), or 3 (somewhat familiar) may require further exposure and
training to improve their understanding of mediation and its applicability in
professional and engineering contexts.

The next question of the survey was intended to investigate students'
comprehension of the idea of mediation in engineering by offering some situations in
which mediation techniques could be used. The responses revealed a variety of
viewpoints regarding mediation's role in the engineering context, from resolving

disputes to encouraging cooperation and communication.
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Most respondents (31%) primarily associate mediation with resolving conflicts
within project teams (Figure 1). This suggests a strong perception of mediation as a
tool for maintaining harmony and addressing disagreements in collaborative technical
settings. Just under a third (29%) view mediation as a tool for balancing priorities and
achieving consensus in decision-making. Nearly a quarter of respondents (23%)
acknowledge mediation's role in bridging communication gaps and ensuring alignment
among stakeholders. Fewer students (17%) see mediation as a way to promote
collaboration and shared learning, focusing on its role in teamwork and professional

growth.

® a) Resolving conflicts
between team members
in technical projects.

® b) Acting as an
intermediary to facilitate
communication between
stakeholders in an
engineering context.

c) A process for
negotiating technical
trade-offs to reach mutual
agreement in project
decisions.

® d) Facilitating knowledge
sharing by fostering
collaboration and
engagement among

Figure 1. Respondents’ understanding of the concept of mediation in engineering

Finding out what respondents believe to be the essential components of
effective negotiations was the focus of the survey's next question. The responses were
able to provide light on how they viewed the relative significance of language
proficiency, cultural sensitivity, and other elements in promoting successful
negotiating results.

According to the survey results, 40% of respondents believe that the
consideration of cross-cultural differences is the primary factor contributing to
successful negotiations (Figure 2). This highlights the importance of understanding and
respecting cultural diversity when preparing for and conducting negotiations,
particularly in international or multicultural business settings. 33% of respondents
prioritize proficiency in a foreign language, emphasizing its role in facilitating clear
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communication and ensuring success in business negotiations. This indicates that
language skills are considered crucial, but not as critical as cultural awareness.
Finally, 27% of respondents think other factors, such as negotiation strategies or
interpersonal skills, play a more significant role than foreign language skills or
intercultural competence. This suggests a recognition that successful negotiations

depend on a broader set of factors beyond just language or cultural considerations.

@® a) The consideration of
cross-cultural differences
during the preparation
and execution of
negotiations.

@® b) Proficiency in a foreign
language to achieve
business success.

c) Other factors playing a
more significant role than
foreign language skills or
intercultural competence.

Figure 2. Primary Factors Contributing to Successful Negotiations

The responses to the question regarding the sufficiency of language knowledge
for handling mediation tasks in the respondents' field reveal varying levels of
confidence in their language proficiency.

The calculation of the median (Mdn) and the Interquartile Range (IQR) shows
that the majority of respondents (56%) believe their current language knowledge is
moderately sufficient for handling mediation tasks in their field (Mdn =2, IQR=2) (see
table 1). This indicates that while most feel somewhat prepared, there may be room for
improvement in language proficiency for effective mediation. A smaller portion (27%)
feels extremely confident in their language skills, suggesting that they may have a
higher level of proficiency, which is considered adequate for engaging in mediation
processes and/or performing the role of a mediator.

However, 17% of respondents feel their language knowledge is not adequate at
all, indicating a clear gap in skills that could hinder their ability to engage in mediation

tasks effectively. This highlights the need for additional language training and support.
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According to the survey results, the most frequently selected language skill for
successful mediation was active listening and paraphrasing skills (34%), which
suggests that respondents see these abilities as crucial for ensuring clear understanding

and fostering effective communication during mediation processes (Figure 3).

@® a) Specialized vocabulary
related to technical fields.

@ b) Proper use of grammar
to ensure clear and
precise communication.

¢) Understanding and
using culturally
appropriate phrases and
expressions.

@® d) Active listening and
paraphrasing skills for
better clarification.

@ e) The ability to simplify
complex ideas for diverse
audiences.

Figure 3. Key Language Skills for Effective Mediation

Specialized vocabulary related to technical fields was also highlighted by 20%
of respondents, indicating the importance of having a strong command of terminology
in technical areas for effective mediation in engineering contexts.

Culturally appropriate phrases and expressions, selected by 17%, show an
understanding of the significance of cultural sensitivity in communication, especially
in international or diverse work settings.

A smaller proportion of respondents (16% and 13%) emphasized the ability to
simplify complex ideas and the importance of proper use of grammar and. These results
suggest that while these skills are recognized as important, they are less frequently
prioritized compared to other language competencies, such as using culturally relevant
expressions and specialized technical vocabulary.

The next question addressed a crucial aspect of business communication by
asking respondents to identify the most challenging skills to engage into business
communication they encounter. It provides valuable insights into the areas where
individuals may need further development to communicate effectively in professional

environments.
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The majority of respondents (37%) found expressing ideas clearly and
persuasively to be the most challenging aspect of business communication. This
suggests that clarity and effective persuasion in communication are key difficulties for

many individuals in professional settings (Figure 4).

@® a) Understanding
different accents

@ b) Using professional
vocabulary

¢) Writing formal content

@® d) Expressing ideas
clearly and persuasively

Figure 4. Most Challenging Business Communication SKills

A significant proportion (29%) also reported challenges with understanding
different accents, indicating that listening comprehension across varied speech patterns
Is another common barrier in business communication.

While a smaller portion (22%) cited the use of professional vocabulary as
challenging, this highlights the importance of mastering industry-specific language.
Finally, 12% of respondents found writing formal content to be the most difficult,
reflecting the complexity of crafting clear and formal written communication in
business contexts.

The survey included a question about the mediation strategies utilized in online
English lessons. Mediating communication was the most frequently chosen strategy
(47%), indicating a strong focus on facilitating dialogue and interaction. Acting as an
intermediary in informal situations ranked second (34%), reflecting an emphasis on
adaptable interpersonal skills. Mediating a text, selected by 19% of respondents,
appeared less prominent, suggesting that textual mediation plays a more supplementary
role in these lessons.

The responders were asked about the impact of the English for Business
Communication course on the development of participants' mediation skills. The

responses indicated differing views on how much the English for Business
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Communication course has influenced the development of mediation skills. A large
portion of respondents (34%) indicated that the discipline significantly contributed to
their mediation skills (Mdn =2, IQR=2) (See table 1). It suggests that the module has
played a meaningful role in enhancing their abilities in this area. Additionally, 20% of
respondents felt that the contribution was very significant, reinforcing the positive
influence of the module on their development.

On the other hand, 25% of respondents reported a more moderate level of
impact, suggesting that while the discipline helped, it might not have been as
comprehensive or effective for some students. A smaller percentage (13%) felt that the
module had little impact, and 8% indicated that it had no impact at all, indicating that
there are some students for whom the course did not lead to noticeable improvements
in mediation skills.

Overall, the findings indicate that although many responders have benefited
from the English for Business Communication discipline, there is still an opportunity
for improvement, particularly for those who believed it had little to no influence.

The following question assessed the participants' views on the significance of
English for their future business careers.

The results of the survey indicated that most respondents view English as a key
factor in their professional development (Mdn = 2, IQR = 2) (See table 1), reflecting a
consistent level of agreement with its importance. 34% of participants consider it very
important, another 26% regard it as important emphasizing its crucial role in their
future business success. 20% feel it is moderately important, indicating that a
significant portion values English but may not see it as essential. Only 12% consider
English slightly important, and 8% believe it is not important at all, reflecting a smaller
group for whom English is less central to their career goals.

In addition, we asked respondents whether they would benefit from additional
language or mediation training tailored to their professional needs. The majority of

participants (45%) indicated they would "definitely" benefit, suggesting a strong
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interest in further training for improving their skills in these areas (Mdn = 2, IQR = 2)
(See table 1).

A significant portion (29%) expressed that they would "very probably" benefit,
indicating that a large number of students see the value in such training, although
perhaps with slightly less certainty. Meanwhile, 18% responded that they would
"probably" benefit, showing a moderate level of interest. A smaller group (5%) felt
they "probably not" would benefit, while 3% were certain that additional training
would not be necessary for their professional development.

This distribution suggests that a large proportion of respondents are open to or
actively interested in further language or mediation training, highlighting the perceived
importance of these skills in their careers.

Conclusions. In conclusion, the research highlights the essential role of the
"English for Business Communication™ discipline in developing mediation skills
among engineering students. The findings demonstrate that familiarity with mediation
and its principles, combined with enhanced language proficiency and cultural
awareness, contribute significantly to the students' ability to manage conflicts and
negotiate effectively in professional settings. The study underscores the value of
integrating targeted language and mediation training into educational curricula to better
prepare students for future career challenges. Furthermore, the insights gained from
this research can guide ESL educators in tailoring their teaching strategies to meet the
specific needs of engineering students, ultimately enhancing their mediation

capabilities and professional competencies.

Appendix 1. Likert Scale Questions

Survey questions Mdn | IQR

Extremely
Moderately
Not at all

17 2 1

(o]
(o]

4. Do you feel your current 27
language knowledge is sufficient
for handling mediation tasks in
your field?
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8. To what extent has the English 20 34 25 13 8 2 1
for Business Communication
discipline contributed to the
development of your mediation
skills?
9. How important do you think 34 26 20 12 8 2 2
English is for your future business
career?

= > > > 2

2 ks ks xS 2

£ - 5 £

8 g8 | & £8 |88
10.Would you benefit from 45 29 18 5 3 2 2
additional language or mediation
training tailored to your
professional needs?
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